RAIGANJ UNIVERSITY
OFFICE OF THE REGISTRAR

P.O. RAIGANJ, DIST. UTTAR DINAJPUR
IWEST BENGAL PIN — 733134, INDIA
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NOTICE INVITING E-TENDER (NIET) FOR VARIOUS SUPPLY AND INSTALLATION OF
VARIOUS SOFTWARE MODULES
1. SOFTWARE MODLUES FOR STUDENTS' LIFE CYCLE (REFER TO THE SCOPE OF WORK
MARKED AS ‘ANNEXURE-A)
2, SOFTWARE REGARDING ADMINISTRATIVE WORK (REFER TO THE SCOPE OF WORK
MARKED AS ‘ANNEXURE-A(i)’
3. WEBSITE DEVELOPMENT AND MOBILE APPLICATION (REFER TO THE SCOPE OF WORK
MARKED AS ‘ANNEXURE-A(if)’

TENDER REFERENCE NO: R/H-’FT/E-RP— 2025 (2nd ﬂhl,‘)

DATE: M[nﬁ,’:zu;j"
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[;'_||_'|.|,_1_:1|1j l.!l'li'n-'ﬂt':-iﬂ}' invites online bids From L'.ligibh: vendor to dl:'l."'l:il."]:l & inztall a ERT softwnres af Rﬂigﬂﬂj‘ Uﬂ!l"l'ﬂl.'ﬁii:r'
which will have comprehensive software modiiles far students Admission, Registration, Migration, CBCS/NEP
subject selection ete. | The Examination System apart from that Leave Management, Student ID Card preparation,
Recrwitment Result Publication, Preparation of Reports for UGC, HED, NAAC, AICTE e g, Tha W ehake
Designing with Mobile Application. Scope of Work are mentioned in Annexure-A, Annexure-(i) and Annexure(ii)

The tender documents, along with the complete terms and conditions, are available on the Faiganj University website:

wwaw raiganjsniversitv.ac.in and on the Government e-tender portal: www, whienders, gov.in. These documents should
be read carefully before submission,

The detailed seope of work is provided in Annexure-A, A() and Afii).
A. PARTICIPATION FEES: Rupees 5000/~ (Non-Refunidable)
B. PERFORMANC SECURITY: 10% of quoted amount (Refundable)

BANK DETAILS: {to subunit the pﬂﬂr-t-i;-mtinrl foes)

ACCOUNT TITLE: BAIGAN] UNIVERSITY
ACCOUNT NUAMBER: 34901673834
BANK NAME: STATE BANK OF INDIA
IFSC CODE: SBINGN162
MICR CODE: 33002202
AMOUNT: 3000/

C. IMPORTANT DATE SHEET:

51 Mo Particulurs Date
1 Eﬂuh{lshc_d J'.'_:'au: .& I’.‘Jm:ml:jlng Ellrj Dﬂvzugm}m ﬁ E" 0 p' =Tt 15‘
2 Bid Submission Star Date 0 5‘ . (}q 1 '.LF‘
3 Bid Submission End Date - l 5 . 0O ﬂ_. :lﬁ -:Ls""’
A Presentation of software modules Tao be notified later on
5 Technical and Financial Bid Opening Date & others Tio be notified later on

. BIDDING SYSTEMS:

1. The Tender shall be necepted under Two Bid Systems. The interested venders have to submit the Technical Bids and Financial
Bids online in the prescribed proforma through Govt. portal www whienders sov.in enly, Tender sent by any other mode will ot
be considered and the same will be rejected summarily. All the docoments in suppart of eligibility eriteria etc. are also to be
scanned and uploaded slong with the Tender doguments. Mo tender documents will be accepted after the expiry of stipulated date
and time for the purpose under any circumstances what so ever.

2. All tender documents attached with this invitation to tender including the Specifications considering any offer as complete
offer, It is therefore importent that Tender Acceptance Ledter, which is o written undertaking that all the terms and condition of the
tender are understood and accepiced, should be signed and submitted through Gowi. portal www . whienders.gov.in

3. All entries in the tender form should be legible and filled cleacly, if the space provided for fumnishing is nsufficient: a separate
shest duly signed by the authorized signatory may be scanned and uploaded Mo correction in either the Technical Bids or
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dmancid Bids is peamitied.

4. Conditional bids shall not be considered and vill be rejected summarily.

5. The Technical Bid shall be opened on the scheduled date and time as decided by the authority of this university, Technical bid
will be conducted in two phases-

L. Credential verification

1L Physical appearance & Demonsteation,

B, Tl_m Financial Bids of only these bidders who qualify in the technical bid will be opened after evaluation by the Commitiee
constituted for the purpose

7. Mo bidding firm will be allowed w0 withdraw its bids after technical bids have been opened. 1F any firm intends e withdraw
after epening of technical bids its panicipation fees will be forfeited.

8. The University reserves the right to reject amy or all the tenders submited by the bidders al any time or relax/withdraw add
any of the terms and conditions contained in the Tender Docurnents without assigning any reason thereof,

'Ii'. The bid shall be awarded 1o one single successful bidder only. The individual ftem’s quoted rate shall not be acceptable as
owest one.

E. ELIGIBILITY CRITERIA AND MANDATORY DOCUMENTS SURM [ISSTON

The fallowing documents are 10 be uploaded by the finnbidder an the Govt. portal along with Technical Bid as per tender
docoment:

|, Nams of Agency/firm with complete address, Name of proprieton/Director with telephone number/Fax/E- mail/Mobile numbes
of CoOnNsSent person,

1.2

Explicitly mention that vendors supply details regarding the software modele with clarification in their technical
folder.

3. Self-atested scanned copy of PAN card (in the nzme of firm only). Howewver, the PAN eard issued in neme of proprieter can
be considered subject to production of ITR acknowledgernsent,

. Belf-atizsted scammed copy of Andited Annual Accounts and also having turnover of Bs, Two (02) Crore for the last three
financial years fe. 2021-22 & 2022-23 , 2023-2024 is mandatory. (Mentioning of UDIN is compulsory)

5. Self-atiested scanned copy of participation fees, (mentioning of UTE. no. is mandatory)

6. Self-attested scanned copy of undertaking regarding acceptance of all terms & conditions of tender document in the company's
letter pad. {preseribed format attached as Annexure-13)

7. Scif-attested Scanned copy of underiaking that the firm will not transfer the contract to any other firm, (prescribed format
attached as Annexore-C)

% Selfiattested declaration on company's letterhead regarding technical and financial bid. (prescribed format attuched as
Annexure-I¥)

9. Self-atrested scanned copy of last 3 years experience such as Work Ovder / Agreement Copy / Completion Certificate / Supply
Order etc in providing software system to any University running by any State [ Private ¢ Autonomous / Underiaken bodies.

Project Value not less than Rupees 15kkh per year,
W W

o
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10, Self-attested copy of GST registration certificate.




/

¥

i

ﬁl_ The fllowings ave shonld be in deelastion form an eompany's letler beatl,

. The bidder must possess demanstrted expertise in the National Education Policy (NEF) and be proficient in uploading data to
various portals, including but not fimited to Banglar Uehehashiksha Portal, AISHE, NIKF, NAD, and ABCID.

L The Company o Vendor shall be liable 1o degrhoy tw : b meneriise 10 bask mputer skills, PRIP,
e LAl ¥ twelve (129 technicnl personncl with expertise 1n basie comp F .
R-DBMS. Al HTML, CS5, or equivalent platforms, as required for the Entiﬂ: seope of work. 1 is further clarificd that Raigan)

University shall not bear any: additional cost for this manpawer support. The bidder shall quote the cost of manpower support on
a pet-student, per-semester basis in the BaQ slieet

o Al the technical personnel lave 1o be in compus with hisher cwn Taptap during e working hours (10am to pm) (Saturday
Sunday may be called if any emergency). The University shall arrange a space Tor thelr office work and shall provide intemnct
connectivity throagh wifi F LAMN. Tie clectricity bill 10 be paid by the selected Vendaor.

1. The selected bidder shall be responsible for setting up their own equipment, including Xerox machines, printing machines, and

scanning machines cle. 1o carry out tasks related 10 the Examination Software Module, The University will provide the necessary
apace for this purpose

e. The selected bidder shall be responsible for setting up their own equipment, including Computers, Xerox machines, printing

machines, and scanning machines eic. 10 camy out 1asks refated to the Examination Software Module. The University will
provide the necessary space for this purpose,

L The selected vendor shall be responsible for providing comprehensive logistical support to facilitate the work related 10 the
Conrolier .':"t Exominations Sofiware Madulz, This includes end-ta-end suppord, fransportation of question papets, colleetion of
answer seripts, and other related activities, as detailed in Annesxure-A, A1) and A{iD)

L2, The successful bidder shall be responsible for completing the entire scope of work & go Live the sollware portal within 10 days
from the date of issuing work order. Additionally, the bidder must ensure the seamless migration and mapping of all data from the
existing software to the University's system, It is 1o be noted that all data shall remain the sole property of the University. Accordingly,
all data must be securely stored and protected In & designated cloud server with an appropriate database structure,

I3, The bidder must have a registered office in West Bengal.

F. PERFORMANCE SECURITY:
1. The sueeessiul bidder shall liakle to deposit Performanes Seeurity / Security Deposit Le, 10% of the quoted amount,
The Performance Securlty ean be Torfeited:

[f the bidder withdraws his bid during the tendering process of the bid validity specified by the bidder in the bid form or
In case of successful bidder of the bidder:

a)  Fails wsiegn e cormract in aceprdance with the terms of te tender document

b) Fails to fumish required performance security in occordance with the terms of ender document within the time
frame specified by Raiganj University.

€} TFails or refuses own guoded prices for the services or pan thereod.

Irespective of the above, if any of the Information, details, decuments, etc s found to be incorrect/farged/fabricated, the
University shall be entitled to forfit the performance security,

G. RIGHT OF ACCEPFTANCE:

a} Raiganj University reserves all rights 1o reject any bid of those bidders who fail to comply with the instructions wiihout assigning
any reasomn. The decision of Raiganj Universaly in this regard shall be final and binding.

bY  Any failure on the part of the bidder to observe the prescribed proceduore and any attempt to canvass for the werk shall render the
bidder's bids llable for rejection,

€} Raiganj Universily reserves the right to reject the entire supply order or part order without assigning any reason.
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Raiganj University can terminate the contmact, iF it is found that e Frm §s black listed on previous occasions by any of the

Gm'-:mm.m_'ul l’lbq-m:m.;m_«-..-' Institutions'Local Badies’ Municipalities/Public sector underiaking/Autonomous bodies ete. In this
case PArtcipalnm fees amoumst will be forfeited without ans commnunlcation.

SPECIAL NOTE TO THE TENDERERS (MANDATORY FOR BIDDERS)

Ihe bidder will be responsible w page-nmmber each paper of the tender document, Failing which the tender will not be
considered and rejected out o

ghtly. Furiher, the tender document should also contain a proper index of all the quotes/details
of the tender,

The: HoQ (rm MQ,"‘]"”G“}' must be filled in by the bidders on a Per Sidant Per Semester basis. The quoted rates should be
mclusnr.-_nf GST. Bidders are advised 1o base their quotations on an estimated student strength ranging from a minimum of 4,000
th 3 maximum of 5,000 students per semester, across all course disciplines.

The validity of e contract will be for 01(One) vear and may be extended for another 01 (One) year on satisfactory
performance certified by Holds, Deans, Registrar and Hon'ble Viee Chaneellor, however the contract may be terminated a

any paint of time on a valid ground with two manths prior notice from bath the Vendar and the University suthority,

The imtending bidder(s) are requested to upload the following documents online by his puthorized DSC duly sclf-atested
along with their application for qualifying to open their financial bid.

Rﬁ'i[#‘i should be quoted on a per-year basis, inclusive of GST; however, the mode of payment will be on & half-yearly basis,
subject to the terms and conditions.

University reserves the right of rejecting all or any the guotations without assigning reason for their rejection and will mot be
bound 1o accepr the lowest quotation.

. The agency will be liable to fix any kind of software related problzm within 30 minutes of call kaoking
b. Incase of any emergency, o site visit by the company represeniatives mandatory,
C.

Ench party must clearly mention any exclusion separately. (if any)
Maximum downiime for any software related issue will not be allowed foe more than1hr.

Failure rie/time should not be more than 255

All interested parties should make sure that they can fulfill the eligibility criterta and the above terms and conditsans before
submitting their quotations.

PAYMMENTS:

1. Pavment will be released as per the University norms.

2. The bidder shall raise Invoice/bills inclusive all taxes in triplicats

All payments shall be made in Indian Currency by means of NEFT/RTGSECS for which the firm will have to submit the
Current Account number with TFSC cade ete.
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J. BOO
0 be submitted in online through www.whienders.zov.in)
NAME OF
L ITEM RAME QUANTITY | RATE QUOTE (as |AMOUNT QUOTE IN GST (as Per
\"EN‘I"FGWC (per student) Per Student Per Student Per Semester in INR)
OMPANY Semester in INR)
WITH
POSTAL
| ADDRESS
(i) STUDENT LIFE
CYCLE

(scope of work is referred ad
Aannexnre-A)

(i) SOFTWARWE
MODULES  FOR
! THE VARIOUS
ADMINISTRATIV

| E OFFICES

(scope of work is referred as

Annexure-Afi)

(iii) WEBSITE
DESIGNING AND
DEVELOPMENT

' WITH  MOBILE

APPLICATION

{scope of work is referred as

Annexure-Ai)

TOTAL AMOUNT IN RUPEES (INC GST)

Note: The above mentioned BoQ provided is only an example to illustrate the quotation submission process, The actual
quotation must be submitted in the prescribed format, as attached in the BoQ section on the www whtenders, gov.in portal.

a2 g
Eﬁﬁ“mﬂ
e
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[ANNEXURE-A]
NAME OF THE JOR = : “DESCIRIPTION =
STURENT LIFE CYCLE 2 . =
L Scope of Work for University Management System
DELIVERY TIME AND GO 2. Scope of work for Controller of Examinations Modules
LIVE Within 10 days after issuance of worl orler

1. Scope of Work for University Management System with Online Admission:
(A) Student Online Admission (1.G., P.G. and PPh.Dv)

Merailed Madnfes:

*  Admission in Ist semester 1o 8t semester { for all UG courses) , Online Repi i i ]
o ! % gistrathon, Online Subject Chobee (with user defimed
rules  CRCS) now NEP, Department Wise Students Attendance Sheet penerntion, Process of students refund, Process of Stodenss

payment concession, Process of Students ID card generation, Online Migration Certificate Generation module for all students.
Integration with library for library card generation,

= Autemated refund pracessing in case of failed payment.

BRIEF ADMISSION MODULES OF UG:
ADMISSION REQUIREMENTS:

Brief outline of customirations in Software we require is as:

a) During the Admission Process, we require service of the vendor (24°7)
h} Sehedule of events
c] Specialization (IF any)
d) Seat Matrix (Vacancy marrix as per Government rubes & regulation.)
e)  Admission
o [rgct admission
b Seats reserved for the students of the Raiganj University,
€.  Opcnscars
d.  Self- financed Courses
ﬂ Maode of Generation of List [ uh,:m&!:'rtj [Ru;al Time view should be available in the Student's [ash B-:uard:j
gl Generation of Affidavil Automatic and 1o be made available to the Students® Dashboard for downloading)
h) CBCS/NEP Regisiration:
i]l IDC Registration 1 {Cne Inter- Disciplinary Course to be chosen by the students (3 options o be given) from the dropboc, while

filling up of Admission Form, On completion of the Admission the seats will be allocated in order of merit and will be made
available to the studenis

J}  Full List of applicants (Category wise) along with their Score in public examinations to be displayed on the University website
and which will be available during the entire process,

k) Durlng the time of admission, all the docoments the applicans are uploading may be made available for the verification purpose.
I} The vendor must ensure the smooth online payment process includ ing the process of reconciliation,
M} The vendor must be prepared for selving any “Techofool fsues™ immediacely,

n) Cancellation of Admission Process (Online filling up of Form) '\.ﬁ;'
0] Submission of Migration Certificate
) Submission of Migration ifi M‘\ ‘3&
= et e
ﬁq}ﬁ*‘;@“ﬁ}%? of 23
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/

/}I AdTiliated Tnstioores st be rowted throasgh the Raiganj University Website to complete the admission process amid other Processes

(e, Exavnination Fee, filling up of Examinstion Forms ete,)and aller paying the due fees in all relevant sectors, the page may be
directed to the mstitulional websine,

The Vewdar pist be ready for requiced nnmber of costomfzations (fuly opproved) deuring the enrire process of admitsion.

o Admission in 191 to th Semester { for all PG Courses) , Online {as per user defined rules) Registration, Onling Subject Chaice
(CBCS) now NEP, Department Wise Students Attendance Sheet generation, Process of students refund, Process of Students
payment concession, Process of Students 10 card generation, Online Migration Certificate Generation module for all students,

= Admission in PhD Course Work / Without Course Work and dircet admission through UGC Fellowship (JRF) , Department Wise
scholars Attendance Sheet generation, Process of scholars refimd, Process of scholars payment concesslon, Process of scholars [D

eard generation, Online Migration Certificate Generation module for all students. (Integration with library for library card et
EeneTaltion. )

(B) BRIEF ADMISSION MODULES OF PG AND PHD:
DMISSION REQUIREMENTS
brief outline of customizations in Saftware we require is as unders

ydmission databaselsystem to be constructed as per user (University) set rules and provision for modifiention

i During the Admission Process, we require service of the vendaor (24*7)
i Sechedule of events

fii.  Specialization {17 any)
iv. Sear bMatrix
¥ Admission

&, Dhrect admission
b, Seas rescrved for the students of the Raigan) University.
g, Dpen seats
d, Helf- Minanced Courses
Wi tode of Generation of list {ﬁmc:n:ml:} (Feal Timez wiew should be available in the Student*s Dash B-I}I:In.l'd]l
vil.  Generation of AffidaviyfAutomatic and to be made available to the Swdents’ Dashboard for downloading)
¥iil COECS Registration/MNEP:

ix, IDEC Registration 1§ One Inter- Disciplinary Course to be chosen by the students (3 options 1o be given) from the drop box, while
filling up of Admission Form. On completion of the Admission the seats will be allocated in order of merdt and will be made
available o the staedents )

X, Full List of applicants (Category wise) along with their Score int public examinations to be displayed on the University website

and which will be available during the entire process.

xi. During the time of admission, all the documents the appliconts are uplmuding may be made available for the verification purposs,

xii. The vendaor musst ensure the smooth onling payment process incheding the process of reconciliation,

Wil The vendaor must be prepared for solving any * Teehniea! fesgrey™ immedintely,

xiv.  Cancellation of Admission Process (Online filling up of Form)

xv, Submission of Migration Certificate

avi, Alfiliared Instituies must be rowted through the Fuaipanj University Website 1o complate the admission Pristess and other Processes
{o.g. Examination Fee, filling up of Examination Forms eic)ond after paying the due fees in all relevant seciors, the page may ba
directed o the institutional website,

The Veundor must he rewdy for required mumber of cistomizations (duly approved) during the entire process of admission.

+ Sudent Data Management (Personal Profile, Academic & Examination Profile, Online & Offline Fees & Concession &
Instalment payments, Certificates, 1 cards, Wotice, SMEEmail alerts

Page 8 of 23



/

i

cal time report gencration through dedieated Dashboard in each module of Students
tose knit & tightly integrated system for data sharing/collaboration between data oblulned from admission dB & the Controller
[examinations branch,

D, Grievance / Cellf Committee Management

2. Scope of Work for Controller of Examinations Modules:
{A non-redundant system where students do not have to fill the same data repeatedly at different times and the datns should be
feteh able fram initiol records {a unigue 113 ete.) with seope for updation.)

I Examination form fill up
[l Admat card ceneration and distribution,
I.Oaline pavment of examination centre fees.
IV, Examination centre with sea1 mairix.
V. Candidate attendanee sheat (ACSR/DR),
V1L.Question paper processing through secure email 10,
VIl Mark slip / award slip processing.
VII.Tabulation processing.
IX. Result statement and award list with merit score aencration,
X.Back / Casual List generation.
X Besssesament ¢ Serutiny form fill up.
M11Beassessment { Serting tabulation generation.
X1 Reassessment £ Serntiny result sheet peneralion.
XTIV Mark sheet / Grade card generation.(transcript generation) =
XW.Diploma certificate generation feature.
X VI.Convocation Diploma Register generation / PhD provisional certificate generation
XVILNAD data uploading.
XVIII.Convocation related report generationn.
XIX.Billing of remuneration process related to examination.
XX_Roard of studies / Board of moderation record maintaining,

X1 Examination related work like seating arrangement, top sheet, answer script dispaich register and  over allexamination
bopistic.

XXII. MAAC data generation and preservatian. -
XX, Separme portal for examination activities,

XXIV. Any other examination related work as and when required

XXV, Onsite and Offsite Manpower Suppor
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= Alog in id ol e prowvided w the Hold 1o add ihe IviemalPractical Theory markz direcily to the examination sofiware.
« [fany changes afler that, an awto genersted intimaticn must be provided w the HoD through mail and messages.
» Prepartion of softeopy of BOS sheet,

* Supply of carlier BOS sheet 1o the chainnan of BOS before meeting (BOS¥remuneration,

Preparation of teacher wise total bill sheet including the service! activity separately i.e question paper sciling, moderation,
examimation work (khata)

DETAILED WOLRK:

A) Pre-Examination Activities (First Part) ;

(1]

1) Lresign and develop Online Examination Forms containing details of the students along with subject’papers/Courses they are
supposed 10 appear in the examinations.
2)  Arrangement of Online Payment for the students,

3]  Uploading Online Examination Forrn,
4)  Allocation of centres to the students as per direetion of the University.

3} Generation of Rell No. and uploading of admit cards after verification by College /University by using college domain,
6} Generation of DR{ACER) sheets, Seat Chart, Seat number, Top Sheet, Allotment Charts and delivery of the same to the
eoliege domain, {Online Mode).
T Generation of Question Paper os required, subjoct wise/Centre wise,

8)  Preparation and printing of HDPE {Eco-friendly Ty Envelopes for collection of used Answer Booksafter the examination.
%) Arrangements of Separne Portal Website for Examination activitics.

=Exarminalicn Activities {Secand Mart) 3

1) Type-setting, Proof reading, Editing of Question Papers (manuseript will beprovided by University),
¥} Printing of Question popers £ Question Booklets (tri-lingual) in 70 GSM m aplithopaper,
3) Printing of Answer Books using 70 GSM m aplitho paper.

4}  Answer Books (size Ad) should be thread stitched.

5) Packeging of Question Papers, Subject wise / Session wise / Examination Centrewise.
) FPackaging of Answer Books.

7} Delivery of Answer Hooks to all Examination Centres,

8]  Delivery of packed Quastion Papers 1o all examination ceners.
9 Al kind of stationary suppaort for packaging and printing.

Post Examination Activiti hilrd I i

1 Collection of the used answer books of the theoretical examinations from the examination centers.
2) Coding of the used Answer Books.

3)  Data eniry (double entry) of the code-slips of the Examinees.

4) Labeling the packets of answer bocks with proper bar=coded serial number,
5) Packaging of Coded answer books along with marks award sheets/slips.

&) Preparation of Master database of Examiners of all subjecis.

7)  Schedule for delivery of coded answer books to be fixed in consultation with the Controller of Examinations as per histher
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E)

5
9)
10

1)

30}
3N
32

EEY]

CONvEnenoe.

Delivery of packels containing eoded answer books to the Examincrs at the locations as desited by the Examiners such as
College premises ! University within the iurisdiction of Raiganj University and under this affilinied Colleges / lnstinmions
under H“'E'-‘“"J University ar Spat Evalustion in the Universiiy.

in i I:I:u: answer books are evalunted in eamp or spet evaluation in The Liniversity the some would be managed.

Use of Companer based Application w track delivery and receipt of used answer books 10 and from the Examiners along with
acedss of the same by Viee-Chancellor and Comtroller of Examinations.

Fallew-up with the Examiners tn find ou prugress the evaluation and iF required, 1o Make alternate arrangement so (hat
unevaluated answer books can be evaluated through Another Examimer in consultation with the Controller of Examinations ¢
Wice-Changellor,

The entire process should be monitosed through customized sofiware for evaluation.

Collecting all the evaluated answer books (of theary papers) along with marks award slips sealed in plastic cover |
envelopes from examiners ifter evalumtion,

Arrange delivery and collection of coded answer books multiple times in order 1o megt the deadling of publication of resulis.
Billing of remunertion of Exaiminers,

Data Entry of all the filled in marks award sheets / slips,

Omee marks are collnted component-wise | subject-wise, the same to be processed to Submit reports for missing marks,
abnocmal marks or any ether discrepancics,

Preparation of abulation sheet (Hard Copy) and submit to the Centroller ofExaminations.

M;l]cr preparation of resulis, the same should be checked manually on sample basis te ensure correctness of the processing
SOwIne.,

Preparation of Result Statement, award fist and ather various reports and statisticsfor declaration of results,

Uploading results of the Webs a3 desired by the University within the announcedtime-frame.

Printing of Mark-sheets / Grade Card and Centificates.

T"Eﬂ_-:ﬂgiﬂg of Mark-sheets College-wise for delivery s per the requirement of theUniversity
Delivery of Mark-Sheets / Grade Card.

Processing of Review/Post Publication Serutiny/Reasscssment forms online and keeping record theroof. Verification of
Review/Post Publication Seruliny! Reassessment forms by eolicge / University through college domain,

fie-zvalumtion of answer books (under reviewip.p, Senutiny/Reassessment) through Examiner.

Publication of Review ) Poss Publication Serutiny/Reassessment results online and printing of mark sheets

Submitting copics of examination data 1o the Universily in excel format or theformat speeified by the University,
submitting of all Tabulation Boeks {original hard copy) 1o the Liniversity,

Sprage of examinees answer books minimum {one) | year until the closed ofentire processing,

Convocation related work and Printing of Diploma Register, Ceriificate as whenrequired by the University,

Providing all the data as per Univorsity requirement for External agencics like, NAAC, AISHE, Department of Higher
Edueation elc

Prepar: and Uploading WAD daia (e when required by the Universiny).

Dither Activilies and Responsibilities:

1)
2
3)
)

5)
6)

N

To provide sofiware suppart and maintenance,

Technology and software application must be of the Latest varsion,
Cwnership of all data must be kept under the Eaiganj University,
Agency musl enaure data security and protection.

Ageney must ensure shout security awdit of software,

AN kind of dwa must be handed over to the university time to time or s when required trough Claud Transfer /
Hard Drrive i.e. Total admitted studenis, total repistered students, total examination foem fillup studenis, otal pass oul students
as depariment wise, semester wise, Year wise to the UG council seerctary, PG eouncil secretary, Regisirar, Controller, Deans
{8}, Vice Chancellor, Finance Officer o ‘ |

Agency should provide clear data access guidclines and - Diata Migration, Cloudoftware C-panel, Admin panel, FTP etc.

Cither Conditions:

1}

2)
3}

Vendor/Agency will set up an office for work at the Raiganj University premises with a minimum support of 12 (twelve) man
power 10 be stationed / over the ramate al “".’ I'-‘Iﬂrfmﬁ offices, The Vender'Agency will use upgraded TechnolagyMachinery
and Soflware for the overall Examinations activities, . | 1 ‘

Wil pml.l'lde |_|'||_I- |_GG{:| a,“d o dees details Iﬂ:Eﬂl’ll'l.Etlﬂl'l 1!“‘ I||.I|I| b n!qulmlj {n] pil:'l.‘l_ VRV ITES m_pnﬂ[m “mlm“nr_

Wil pmuidg E.u“gge hfaster with Address and Contact Person niung with Mwone Mumber,
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/

A Wil provide with Manuscripls of Chgstion Paper Year!
£ WIll provide schedule of BExaminstion DataSubject wise routines an
6y Will provide the subjeet wise Hend Examiners List abong with (he locplion of College

{whenever required),

7 Will provide all necessary infonnation thn may be required (o process and publishihe re

Financial Accounting and student fees integrated system (Modules of Finance Office)
Detailed Reguirements Finance and accounts

OFFICES

Comresder SEsSInN WISE,
d necessary data of var
s [or delivery of coded

i Procurcment

Purchase Reguisition capluring fepdure

Purchase Comminee decision capiuring fepture

“Tender Commitlee decision capuering featuns

Waork Order [ssue doetails-Agreement details
cipluring feature

Goods Receipt Mote- Linked with fixed asset register

“Gonds Retrn

Stock Pogiaer- lnventory banngement

PMesical Inventory

Stock valuation based on price of procurament and
guontity

Relepse of Payment daia capturs

pomihly Procurement Roport summary

Record of allotment of advance under different
budget heads & adjustment (individuab/Dept,
wise)

13

Oinline Bill submission

I b, Payroll (Permanent { Contractual / Part-Time / Guest /

Fensioner) & IP.F mainitnance

Bet Up Grades

Absonice slaxtecment

Sel up salary components

[ varios Examination activitics,

imswer books

[ANNEXURE-A(i)]

ISTRATIVE
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4 | Py slip gencration- sent through mail (also on
demand basis)
3| Update Employee Salary Info.
6 | IPF monhly challan
T | I Vax monthly challan
& | Employee annual tax caleulation
2 | Imoome Tax challan
10 | PF Claim
11 | Amnual total ir:nr:Em'.- eilculation
12 | Investment declaration
13 | Actual investment coplure
b4 | Issuance of PF statement - {also on demand basis)
15 | Deductions
& | Requirement of Coss and Man Cosa
LT | Payroll MIS
18 | File management
19 | Bank payment advice [(Bank wise)
20 | Annual income statement
21 | Maintenance of Annueal Aceounts
23 | Woucher creation

e Asset Registrar

Assel Mo generation

Depaniment wise assets Registrar

Addition linked with procurcment

Asset Deletion

Closing Balance- As per Balance Shect

Drepreciation

rIS

Physscal Verification

—
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d. Budget Estimate

i Department wise budget cstimate

(]

Comparative acteal

3 Pie Chart of expenses

e, Fees Callection

Head wise fises collection

Reconciliation daily and admission wise & head wise

Confirmation for double payment

MIS Report

“Fund Utilization

Maintenance of students ledger showing details of all

paviment chronologically

Cash collection management (daily)

Any kind of aleration & addition be made as per the

requiremens of the University

[ Inventory Management
Internal Hequisitions
[ndenting
Furchase Crder 1
Goods R;:':cipds .
Dispatch Records a
SalesTssue Goods 1
Stock Ledger 3
g. Orznmization Setup

This module would cover the following functions/features:

Sectup Organization and Details

Setup School of Studies, Depariments

Setup Campuses & Locations

Setup Courses and Details

Setup Availability and Quota

Setup Clazs/Semester and Subjects

Fes Plan Components

Setup Course Fee Structure based on Quoin
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h. Affillation Mansgement

This module would cover the following functions/Tentnres:

‘Register College Detalls

Track College Affiliation Type and Registered Courses

3 Setup Sanctioned In-Take
4 planitor Student Admission
5 Student Approvals and Student 1D alloiment
i. Hostel Managemend
This module would cover the following functions/fentures
[ Setup Hostel/Blocks Rooms
) Setup Hostel Plans
2 Allot Room
4 Waciate Room
5 Mark Atrendance
j- Fleet Mansgement
This madule would cover the following funetions Teatures
I Wehicle Registration
2 Statutory' Compliance/Insurance Records
3 Track Vehicke Maintenance/Servicing
4 Fuel Log e BoureTrip Assignment

5. Human Resource Profite, Scrvice book, Salary, PF, Income Tax, Leave, documents [Office of the Registrar]

Detailed Modules: Office of the Registrar Module:

Students [dentity card generation feature

Alurnni related activities

All fellowship and seholarship (UG/PG/PhD.) related dara eapture and list generation feature (JRE/RGHE, $ st
merjt cum means, K 1, K2, K3, SC/ST Scholarship eic.), vrm
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Convocation related activities ':,C“ﬁlTI:I“L'I‘ of Exansbwations / I'-I.I:'_u,i:‘.tl'llr]'

Employee personal profile linked with University website

Omline recruitment module of teaching {Professor, Associale Professor & Assistant Professor), Officer and non-tenching staff.

«  Omline Leave Maragement feature

«  Service book management featune

v AISHE, NAAC , NIRF, BANGLAR UCCHO SIKKHA, AICTE, UAMP cig. related MIS support

= CAS (premation) related data management with 1QAC, (Online module for form fillup related to CAS) - PhD.

Registraticn, and PFre submission an final submission Moedule,
= Heeord of Enrolled registered Ph.ID. scholars.
7. Fived Assel & Siore

K Lihrary Manapement |Central Library] i
Details: All hard copies of books to be recorded in Bar Code, lssuance of Book, Total Book Record, Siock of bocks, AN Bl e-Ixaka I'g-

Book record maintaining. Soul Software maintenance and othors.

8. Learning Management

10, Academic Curriculum Management as per CRCS & NEP siructure
11, Feedback far Stadent, Parent, Employee

12. Controller Section for University related information management like Registeation, Mark shect, form Gl up

13, Mecting Muanagement
14. Document Management with Inbound & Outbound register
15. Employee window for employce specific workings

16 Stwdent window for student specific workings

17, Alumni
18. Placement Managoment

1% Hostel

2. Provision for up eradation and data management for MAAC enhancement in future

2. Oaline Reeruitment Aodules

22, Faculty Module and linking with websile, — Provisions for facully to update CV/Dept, Profile ele.

3. Onsite and Offsite Manpower support in 247 bails.

tion (Migrationf Cancellation of Application ete.) forms to be there In the students profile and these

. i li
o< Naddows fypre A6 amgUibE sfined destination far approval, reports generation and recording.

forms (o be channelized to pre-d

15. Bills submitted by the external members aitending varioos mectings o be processed online and provisions for gencrating

reparis.
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welents’ issucs addressing to various offices to be recorded online and to be routed 1o be desired drstin:ttlnrjn!‘ ll!!t
plainant amil o corresponding 1D af the complaint rose to be system penerated. Further, there should be a provision for
Sierting the same to relevant olffice! s if the addressee of the complaint ihinks fit ael proper.

7. There should be Mesibility in terms of scope of inclusion of works il the situation so desires. Specific Dashboard for accessing

the information and when required. There should be a dedicated developer to be engaged for meeilng with the requirements of the
University fime to time,

28, All the requisitions including the Guest House and University velilele's to be fled in online and a mechanism to be devised for
approval ete.

[ANNEXURE-A(ii)]

SCOPE OF WORK FOR WEBSITE AND MOBILE BROWSER OPTIMIZED WEBSITE
APPLICATIONS

fasic Services:

I. Configuration, Design & Development of the following websites: The Agency needs to configure the website(s), design the images &
inner pages, write & wpload contents in bi-lingual! or multi-lingual format for the university websites.

7. The Content has to be made ready for the Website by Professional Content Writers: Content has to be written following the best
practices of website authoring.

1. Quality £ comectness of Content to be ensured

4. Coment has to be converted to mulii lingual/or Bi-lingual format (Englhish'Bengali)

5. Content Verification

. Quality Assurance;

Quality Assusance to ensure the quality of the websites, the following sctivilies needs to be performed:

1. Exit Monapement:

Following tasks need to be performed by the Agency for Exit Management

3} Capacity building of Cantent Managers of Main Department and its sub organizations

Content Managers and Site Administrators should be fully irained far the follewings:

« Site Administration: User and Role Management, Site Configuration.

& Canbent Management

b). Preparation of Technical Documents and User Manzal

All technical documents including test cases & user manual need to be submitted to the Depariment.

5. Key Deliverables:

Few Indicative deliverables are menticned below:
v Development and implementation of the online web strategy with major upgrades in the design and content of the current website
*  Document specifying the Comtpliance to SWT and preseribed guidelines

*  Prompt and Proper Mainlenance of website
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Editing, and proof reading of the websiie coment
Training Plan

Plan and Test Cases

User Manual ¢ Guide! Technical Documents

Projeet related executables (if any)

gnctional

L.

1.

1.
12
13.

14,
15.

I6.

7.

The university website will be based on a Web Content Management System (WCMS). Facility to update content by multiple

users from anywihere through web browser based adminissrative module using WYSIWIG editing 100ls allowing ko
users o create and edil content,

The website should support Single Sign-On so that fiture automations like Recruitments Porial / Placements Sctbls s
Information System etc can be easily integrated into the website

1t sheuld provide bilingual language support- English and Bengali
The navigation system for the website should be intuitive such that people can easily find the required stuff from the website.

Separation of Design and Content — content o be stored in the database and designed to be controlled by the use of Cascading
Sryle Sheet (C55), Separate C88 for use with Internet Browsers and Mobile Browsers f JavaScript for programming.

The WCMS software shall be able to include plug-ins or modules that can be easily installed to extend the site's functionality.

The WCMS and GIGW based site shall be able to ereate micro sites/web portals for various departments f resource Centers within
a main site as well.

Dvnamic MewsEventsMotification Management System:  Facility 1o manage our MewsTEvenlsMotification through an
pdministrative contrel panel, Administrator can uplead pictures to their events. Also can add Caplion to the pictures, facility o
search news via a strong search engine, Facility to manage news S event write-up feantents by multiple users from anywhere,

Dyvnamic Photo gallery AVideo Management System: Facility to manage photo gallery via an administrative contral panel, facility

1o create photo oallery category dynamically. i, add/editv'delete photo gallery categories, facility to uplaad new pictures (o these
categories along with caption, facility to manage piclures and caption,

The university website should allow Secured Socket Layer (35L). The website shall be security andited according 1o OWASP
(Open Web application Secority Project) application security verification standard. However, SQTC Centification is mandatory as
the guidelines of Gowvi. of India for quality and security purpose.

The website should be optimized for the search engine so that it is appearing high n the search results. (SEOQ)

Tt shiould be able to handle filure scenarios well like content not found, link redirection etc.

Back end performance optimization like DB structure, query optimization to be done to ¢nhance user experience in terms of fast
boad times and good mobile experience.

Website must be robust, comprehensive and modular,
The website should have good social media Integration (share buttans, follow buttons, ete)

Copyright and Property: Designed, technical documents andls-:ru::n code {5 the property of Raiganj Uﬂi"-'ﬂrﬁit}u Hence, the
vendor is expected to submit all the required documents f media post go live and after implementation.

Menu Maenagement — Ability to add, move, delete, modify menus on the site.

Each link created by admin should sper._:lf_-.' the title of page and admin should have provision for W
may expire. The default shall never expire. 3
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. Comrol Panel Features:

st ¢Pamel Control Manel

 Website statistics, AWStats, Webalizer, Raw-Log Manager Referrer & Error Logs
i, portals Foums Counters Form mail

ju. Password Protected Direetories and Custom Error Papes

v, Web Based File Manager Hotlink Predection

vi. 1P Deny Manager, Redmeet URL

20, Quick = Links (Indicative bul net comprehensive):
| UGC-HRDC 1L E-Resources / - Joumals I NIRF 1V, Libeary V.
Institutional Repositary V111 National Digital Library (NDL) 1X. University Digital Repository X1

Baik

Annual Account & Hepoert VI Intermational Yoga Day VIIL
Online Payment Sysiem through

1. External-Links (Indicative but not comprehensive):
L. UGC I1. MHRD 111, Depaniment of Science & Technolozy [V. Department of Biotechnology V. Central University Portal V.
AICTE VIL INFLIBNET VIL CSIR VIIL Central Govt. E-Procurement Porial 1X, Links to Social Media X. Any other approved

during develapment process and later on,

1. Information Searching - Search Engine Oplimization Within Site Searcl Achicve Search

22, Micre Website Managemem
| Commen Modules for University & Departments
2 Teaching Departments Management
3 Resource Cenires / Cells f Sections Management
4 PeripdicalsJoumals Management
£ Admission Cell
6 RTICell
7 DCDC (Director College Development Council/Commities)
£ Placement Cell
& Alumni
10 Convocalion
11 Store & Purchase {Tender)
[2 Recruitmsent Cell (Career)
13 [nstitute of Distance Educations
14 Webinar / Videoconferencing Module
15 Cencral Library
16 UGC - HRDC ! ASC
17 IQAC

23, About University
Our Profile, Vision, Objective, Founder, Cur Predecessors, IQAC, List of Holidays, University Map, Google Map, News Mandatory

Disclosure, Act, Ordinanee

23, Administration .
Viee Chancellor, The Court, Exeeutive Cotncil, Academic Council, Finance Committes, Registrar, Controller of

Viaitar, Chancellor, y
Examination, Finance Officer, Proctor, Deans, Directors, Heads, Administrative Staff, Other Councils / Committees / Cell / Bodies

24, Academics )
Courses (Ph.D., PG, UG, Diploma, Certificate), Syllabus, Fee Structure, Eligibility, Scholarships, Seminar

Schools, Deparsments, Faculty, =y .
, Symposiums, Conferences, Workshops, Refresher, Orientations, Distance Education, Academic Calendar, List of Holidays

5. Examination
Admission Procedure, Notifications, Entrance, Besult, Counseling, Examination Scheduls ! Time table, Examinations & Resule, Admit

Card, Duplicate [dentity Card

26. Research & development , .
Research Projects, Book Published , Achievements , Awards, Recognitions Amenities Admission Cell ,

Research Papers Publications,
CIRM |, Guest House , Central Advanced Instrumentation Centre, DODL, Minority Remedial Coaching Centre
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e, H.:M , Latest Update, Downlood , Gallery, Tender, Recruitment / Career, Contact us, Contact Directory, How to reach, Omline
”nd-g Log-in arca.

28, ADDITIONAL WEBSITE MODULES;
REQUIREMENTS (Indicative but not comprehensive):

Category’

winistry of HRD, Govt, of India
= Circulars
ulatory Bodies
4 LGC
4 BCI
4+ AICTE
«  Department of Higher Education, Government of West Bengal
=L Act. Rules, Repulattons ete,
4 GO
4 Circular
-  Motificatkons
Universsity
i Ack
iL Elatue
fii, Repulations
i Rules
L Cireulars
Vi, Motifications
i,  Ewents
g Swdens' Imerface {Dashboard)
1. Anti- Rapging Affidavit
2 Admission Cancellation Form
A. Pre- Registration
B. Post- Registration
€. Student feedback on teaching

b, HoD's Interface (Dashboard)
1. List of students along with the aute generated Rell Mo. and Course Details,

1. Different kinds of Forms

Academic

TaA=- DAL Bank Detnil Forms

BaS Panel Formats — Soft copy/iard copy of the appeared BaS report of earlier year should be placed
in the meeting of the BoS,

Requisition Forms

Form for the Adjustment of Advance

Syatement for submission of Migration & Anti- Rageing Affidavit

Sratement of Guidance of Schalars in PhD

ik

mmen

Mot Academic:

Abzentee Statement
Leave Application

20, The Mobile Application {Mobile browser optimized website) of website shall have all the above fearures,

,;ﬁ(
A
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Annexure-13

NDECLARATION

to be furnished in company’

Subject: Declaration for Acceptance of Terms and Conditions af Tender Document

[, [Name of .’mtlmr_'iul'.u'i Signatory], aged [Age], son/daughter of [Father’s Name], residing at [Full Residential Address),
and holding the position of [Designation] in [Name of the Company/Firm], having its registered office at [Company
Address], do hercby declare as under:

That I have carefully read and understood all the terms and conditions mentioned in the tender document hearing reference
number [Tender Reference No., issved by [Tendering AuthorityDepartment Name].

| hereby declare that our company/firm unconditionally aceepis all the terms and conditions of the said tender document in its
entirety. I further declare that the company/firm shall abide by the same during the entire course of the tender process and

execution of the contract, if awarded.
I am making this declaration in good faith and for submission as part of the tender process.

Declared on this [Day] of [Month], [Year] at [Loeation].

Simnnture:
Name: [Authorized Signatory's Name]
Designation: [Designation]

Nume of the Firm/Company: [Company Mame]
Seal of the Company
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Annexure-C

DECLARATION

(to be furnished in compuany's letterhead})

Subject: Declaration Regarding Non-Transfer of Contract

residing at [Residential Address], and

|, [Name of Authorized Signatory], son/daughter of [Father’s Name], nged [Age],
Company Address], do hereby

serving as | Pesignation] af [Name of the Firm/Company], having its registered office at |
solemnly declare that:

If the contract is awarded to our firm theough the above-mentioned tender process, we shall nat, under any circumstances,

sransfer, assign, or sublet the contract or any part of it to any other individual, firm, or entity.

we understand that such transfer or subletting, if done, shall be treated as a hreach of contract and may lead to termination of

the contract along with any legal consequences as desmed appropriate by the authority.

This declaration is submitted in good faith and with full understanding of the terms and conditions of the tender.

Declared on this [Day] of [Month], [Year] at |Lecation].

Signature: ==
Kame: [Authorized Signatory’s Name]
Designation: [Designation]

Name of the Firm/Company: [Company Name]
Seal of the Company
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Annexure-D
DECLARATION PROFORMA FOR TECHNICAL AND FINANCIAL BID
(To be furnished in Company’s Letter pal with signatu re, date and seal)
—
|~ o Ry s
( {J file of th_EagEnt}' I
Lﬁtﬂﬂpﬁmmfum:w
3 1 Address of Registered Office e
elephone MNo.
———
-mail Address e TR
i1 Address of Operating/Branch Office PR |
elephone Mo -
e B, —————— |
-mail Address R
. Gelf anested scanned copy of participation fees of s 5000/
s Felfnﬂcsmd scanned copy of GST number of Firm
b Baif anested copy of PAN Number of the Tirm. However PAN cord in the name
proprietor can be considered subjecl o production of ITR Acknowledgment
nd computations of raxable income duly certified by C.A.
b verage Annual Turmover of the firm Rs. 02 Crore for last three Financial Y ears
duly cenified by CA.
& fihe self-anested copy of ITR of the firm only for last three financial must be
Fﬂ':l-ErS-':I'J.
; nlveney certificate for an amount of RBs.20.00 lakh which shoubd be isswed fron
Nationalized scheduled bank but it should not be mare than si month old.
{1 I attosted scanned copy of Undertaking regarding non-blacklisting of firm
1. [Belf-attested scanned copy of undenaking regarding acceplante of all the termes
d eonditions of the tender document-
3. Gelf aftested scanned copy of Declaration certificate on the prusn:'buﬂ profoma.
13, [Self aetested scanned copy of valid Registration & Soflware Company / Agency
14, Bell anested scanned CORY of agensy/firm of his own International gateway)
license-
1% [Time required for installation and
Go live of the sofiware madules within 10 days after the issuing of wark order
16 [The firm is required (o submit the rates in BOC onlEre in Govt, portal,
The bid shall be awarded a5 per the render rules & regulations,
e total queted ameount by any bidder shall be considered 85 a complete BoQ)d
The bidding process shall be considered accordingly

Full signature of authorized person with date and scal
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